
 

 

 

□ Please tick this box if you are ok with your comments being added to our Website Testimonials page.                                    □ If “YES” above, please tick this box if you would like your name to be used with your comment/s.   
 

CONFIDENTIAL INFORMATION 
 

Our purpose at TDY is to provide you with the highest standard of service available.  This feedback form 
is designed to assist us in meeting your goals & objectives in a more efficient manner.  We value your 

honest & constructive comments.   
 

Once completed, please give this form to your TDY representative, or post to the address below.   
Alternatively, you can email your comments to us at any time via tdy@tdy.com.au   

 
 

1. Name/s of TDY representative/s you have dealt with:  ___________________________________ 
 
  

2. Please rate your experience to date with TDY on a scale of 1-3 by circling: 
(1=Poor, 2=Ok, & 3=Excellent)   

Punctuality 1 2 3 
Knowledge  1 2 3 
Friendliness  1 2 3 
Presentation  1 2 3 
Communication Skills   1 2 3 
Goal Setting / Reassessing (where applicable) 1 2 3 
Variety of Exercises (where applicable)   1 2 3 

 
 

3. General comments: __________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 
 

4. How could we improve: __________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 
 
 

5. Would you like us to contact you regarding your feedback?                  YES / NO 
 
 
 

Name: ……………………………………………..          Contact Ph. No.: ……………………………… 

 

Thank you for your time.   
Your feedback is extremely important to us, & we will endeavour to address your suggestions 

where possible.  TDY assures complete confidentiality with your input.  


